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OBJECTIVE:

This one day workshop provides information that allows participants to understand the

differences between 1SO 9001 and Z299 programs. It will consist of:

e a review of the similarities followed by a detailed examination of the differences in the
requirements

e a review and discussion to understand the differences between Quality Assurance and
Quality Management

e a review and discussion of the additional requirements of a Quality Management standard

o brief discussion on the future direction of Quality Assurance in the Nuclear industry

CONTENTS: A one day course consisting of the following:

Workshop Content Workshop Content (Continued)
SESSION 1 SESSION 4

e A Brief History Of ISO 9000 e New Requirements Of ISO 9001
e New Terminology In 2000 e Customer Focus & Satisfaction

e The Major Differences e Continual Improvement
SESSION 2 SESSION 5

e Z299.1 And ISO 9001 e Future Of QA In Nuclear Industry

e Similarities Between The Two
e Detailed Differences Between The Two

SESSION 3
e References To 299.2, 7299.3 & Z299.4

WHO SHOULD ATTEND:

Persons with an understanding of the Z299 QA Program requirements and have completed the
Introduction to QA and Selecting the Right Z299 Program course. This workshop will be useful
to many disciplines involved in assessing nuclear QA Programs. These disciplines include
managers, supervisors, designers, inspectors, QA officers, procurement agents, analysts,
manufactures, regulators.

EXPECTATION:

Course participants will be expected to actively participate in the discussions with both
questions and comments. These discussions are expected to allow the participants to
understand any shortcoming which may be encountered if a particular QA program is required
but an alternative one is proposed.

For further information contact: Louise McColeman at (416) 253-9459 Ext.111; email: LMC@anric.com
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